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ABOUT US

Darb Al-Ula Agency stands as one of the most prominent sectors within our investment network, representing the
optimal choice for those seeKing excellence in travel, tourism, Hajj, and Umrah services. We taKe pride in our
extensive expertise in providing qualified worKforce solutions tailored to meet the needs of various sectors and
specializations. This solidifies our position as a trusted and preferred partner for both individuals and corporations
alike, Our success is built upon a team of specialized, professionals who operate according to the highest
international standards, with an unwavering commitment to professionalism, integrity, and quality. We strive to
deliver services that not only meet but exceed our clients’ expectations, setting us apart from competitors
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OURN

At Darb Al-Ula Agency, we are committed to delivering an exceptional and unique experience for our
clients, built on integrity and transparency in every transaction. We aim to establish strong, long-term
relationships with our partners by consistently delivering highly qualified, talented, dynamic, and
adventurous worKforce and comprehensive travel services that meet all needs of our clients with
precision and professionalism Our ultimate goal is to remain the first choice for clients seeking quality

and reliability at every step of their journey with us
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OUR VISION

Our vision is centered on leadership and innovation in the sectors of travel, tourism, and corporate worKforce solutions,
establishing ourselves as a distinctive and trusted benchmarK in local and regional marKets. We continuously strive to develop our
services and adopt smart solutions that meet our clients’ aspirations and achieve their goals with high efficiency.
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Customer
Service
Our clients’ satisfactio

is the cornerstone of
everything we do
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Partnership

Building long-term
relationships based
on trust and complete
transparency

T h

ol

bgpull pjinig
Lole Saiall

L

0>qall

JloaA oy28i

OUR VALUES

Commitment

Dedication to deadlines
and agreed-upon
terms
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Delivering services
that meet global
standards

&L I

JolJl 16 el
Ciloarll pghig
Jlpoduwl

Innovation

Continuous
development of
solutions and services
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Integrity

Commitment to
promises and
standards
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OUR SERVICES

Darb Al-Ula Agency offers a comprehensive range of services, including :

B Hajj & Umrah PacKages: Tailored spiritual journeys with meticulous attention to detail

m Flight BooKing & TicKeting: Flight booKings (domestic & international), visa processing, and transportation services
m WorKforce Solutions: Qualified sKilled personnel across all sectors (administrative to technical)

m WorK Visa Processing: Efficient handling of issuance, clearance and authentication with relevant authorities

B All Visit Visa Categories including family, tourist, personal, business, and medical visas

B Transportation Services: Reliable domestic and tourist transfers ensuring comfort and safety

B Car Rental Solutions: A variety of vehicles to suit all travel needs
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Why Choose Darb Al-Ula Agency?

B Field-tested expertise with wide professional capabilities = Continuous support (pre-service, during, and post-service)
B Specialized teams across all sectors and disciplines B Flexible, tailor-made services for each client’s unique needs
B End-to-endreliable and secure services B Decades of integrated marKet experience enabling precise demand fulfillment

m Full compliance with global quality standards
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At Darb Al-Ula Agency, we begin with precise professional understanding of client
O U R needs, enabling customized effective solutions. Our strategic planning combines
cutting-edge analytical tools, extensive professional networKs, and optimal

WO RKIN‘ resource selection. Our specialized team delivers services with meticulous

precision, professional execution, and quality assurance at highest standards. Our

APPROA‘ service doesn't end at delivery the service, we maintain continuous follow-up to

ensure satisfaction and enhance your experience.
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OUR ACHIEVEMENTS IN FIGURES

+1.500 +900 +15.000 +17.000

Trips organized Visas processed Completed Satisfied
Annually Transactions Clients
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At Darb Al-Ula
Agency

We value our client time, so our specialized team guarantees
response to any inquiry within V minutes maximum, strive to
ensure your complete satisfaction and exceptional experience.
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We reserve the right to decline providing service to clients
who violate our policies or demonstrate inappropriate
behavior affecting our shared experience. We maintain
positive professional relationships built on mutual respect
and trust.
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Darb Al-Ula..Your Trusted
Strategic Partner

We are not merely a service provider, but a strategic partner committed to
mutual success with our clients. Your trust and security remain our
foremost priority, and we taKe pride in serving as the foundation for our
clients’ success stories - delivered through our dedicated support team.
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Main Office Jlg_izll
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Office, Sana'a
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